We do not know what you think of our service as we have
not asked your opinion, previously.

Put together a comments and suggestions leaflet and other
ways to ask your opinion of our service standards and our
performance delivery

We will use your comments to make any changes
necessary to improve our service.



You can do this by filling in a comments and suggestions leaflet and returning it to
Annette Lambourne, Quality Assurance and Training Officer, Murrayfield CLD Area
Office, Rowan Street, Blackburn, EH47 7DX or log on to our website on
www.getonlineandlearn.org.uk .

We would really like to know what you think of our
service. Please tell us.
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And help us improve our service to you — it will make a
difference



